Balanced POLICIES
Place

1 There is a 24 (twenty four) hour cancellation policy for all Pilates sessions. If you do not give a 24 hour
notice of cancellation, you will be charged for the session.

All sessions purchased in a series package, in addition to those purchased individually are
non-refundable.

All sessions purchased in a series package will expire 90 days, unless otherwise agreed upon in writing.

All sessions are 50 minutes in length, in order to allow for instructors to clean equipment and prepare
for their next session.

If participating in a class and entering late, we ask that you please be respectful and find your place
quietly.
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We reserve the right to substitute an instructor for any session when necessary.

Thank you! Please feel free to ask any questions;
we appreciate your business!
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